Instructions to “fix” problem of only a partial download from American FactFinder (AFF):

When you try to download data from AFF but only receive the records that are seen on the screen, you
need to check the security settings on your Internet Explorer browser;

1. Select “Tools” from the browser window.
2. Select “Internet Options” at the bottom of the list.
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3. In the “Internet Options” window, click on the “Security” tab.
4. Click on the “Custom Level...” button.
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5. Scroll down the “Settings” list almost halfway to “Downloads”. The first item should be
“Automatic prompting for file downloads”. Make sure “Enable” is selected.
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6. Click the OK button on both windows to activate.

This change should take effect immediately. You should now be able to download all of the geography
you have selected.



